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OTG WARRANTY COVERAGE SUMMARY 
 
 
WHO IS COVERED The original owner of the cell phone. This warranty is non-transferable.  
 
PROPERTY COVERED Property covered under this warranty includes the original cell 
phone, and related telephone parts and accessories, as per schedule on file with On The Go 
Solutions. This warranty does not cover equipment purchased from 3rd parties. This warranty will 
not transfer to a replacement product, even if the new phone is purchased from On The Go 
Solutions. A detailed description of the property covered under this warranty is included above 
under the section entitled “EQUIPMENT COVERED UNDER WARRANTY.”  
 
PERILS WARRANTED AGAINST The warranty covers all risk of direct physical damage 
to the above described property from any external cause except as hereinafter provided.  
 
PERILS NOT WARRANTED AGAINST The warranty does not include coverage against: 
(a) Loss or theft of property; (b) Seizure or destruction under quarantine or Customs regulations, 
confiscation by order of any government or public authority, confiscation by order of any 
government or public authority, or risks of contraband or illegal transportation or trade.  
 
LIMIT OF LIABILITY The liability of On The Go Solutions shall not exceed the cost to replace 
the property shown on the schedule on file with On The Go Solutions. In no case shall the liability 
of On The Go Solutions exceed the original retail purchase value of the phone. Additionally, this 
warranty covers a maximum of 2 repairs, or 1 replacement/refurbishment of product. 
 
TERM The coverage provided under this warranty shall endure for 18 months from the date of 
purchase of the original owner as per schedule on file with On The Go Solutions.  
 
MISREPRESENTATION AND FRAUD A claim under this warranty shall be void if the 
person making the claim has concealed or misrepresented any material fact or circumstance 
concerning this coverage or the subject thereof or in any case of fraud, attempted fraud, or false 
swearing by the person making the claim relating to any matter of this warranty or subject thereof, 
whether before or after a loss. Misrepresentation and fraud shall be prosecuted to the maximum 
extent allowed under law.  
 
VALUATION On The Go Solutions will repair or replace, or, at the option of On The Go 
Solutions, pay the full cost of repair or replacement for property that is damaged or destroyed, 
with deduction for depreciation. No payment will be made unless the property is actually repaired 
or replaced.  
 
LOANER PHONE PROGRAM A customer may, at their option, request a loaner phone to 
be sent to them for use while their original phone is being repaired or replaced. A deposit will be 
taken by On The Go Solutions from the customer before loaner phones are sent. This deposit is 
fully refundable only if the loaner phone is returned in it's original condition. Additionally, loaner 
phones must be sent back to On The Go Solutions within 7 days of receipt of replacement phone 
or repaired phone. Additional fees may be charged to the customer’s credit card if loaner phones 
are damaged or sent back outside of this time period.  
 
SHIPPING Shipping charges to On The Go Solutions are not covered under the extended 
warranty. For US customers, return shipping is provided free of charge; International customers 
must pay all shipping charges in relation to their product being sent to or returned from On The 
Go Solutions.  



PARTS In case of loss or damage to any part of the covered property consisting, when 
complete for sale or use, of several parts, On The Go Solutions shall only be liable for the insured 
value of the parts lost or damaged.  
 
NOTICE OF DAMAGE The person covered shall as soon as practically possible report to On 
The Go Solutions through the Online Warranty Claim Form, every damage which may become a 
claim under this warranty.  
 
DOUBLE RECOVERY No loss shall be paid hereunder if an insured has collected same 
from others.  
 
OTHER WARRANTIES AND INSURANCE It is expressly agreed that this warranty shall 
not cover to the extent of any other valid and collectible warranty or insurance, whether prior or 
subsequent hereto in date, and by whomsoever effected, directly or indirectly covering the same 
property, and On The Go Solutions shall only be liable for loss or damage only for the excess 
value beyond the amount if such other warranties or insurance.  
 
CONFORMITY TO STATUTE Terms of this warranty which are in conflict with the statutes 
of the state wherein the covered property is located are hereby amended to conform to such 
statutes.  
 
ADDITIONAL EXCLUSIONS Loss or damage to equipment or component parts where the 
serial number(s) have been altered, defaced, or removed.  
 
ADDITIONAL CONDITIONS a) In the event or irreparable damage or loss, On The Go 
Solutions may, at its sole option, substitute a different phone and/or accessories of equal or 
greater value to the original phone; b) To receive coverage under this warranty, the damaged or 
improperly functioning wireless equipment and related telephone parts and accessories must be 
sent, by methods set forth by On The Go Solutions, to On The Go Solutions offices at 3734A 
Oakton, Skokie, IL 60076, or other location as dictated by On The Go Solutions. In no 
circumstance shall On The Go Solutions reimburse the Customer covered under this warranty for 
3rd party repairs, including but not limited to manufacturer repairs; c) On The Go Solutions shall 
not be responsible for loss of use or loss of productivity, under any circumstances; d) Collectible 
warranty. It is agreed the endorsement shall not cover to the extent of any valid and collectible 
warranty whether prior or subsequent hereto in date, and by whomsoever effected, directly or 
indirectly covering the same property. On The Go Solutions shall be liable for loss or damage 
only for the excess value beyond the amount of such warranty; e) Original purchaser. Coverage 
under this warranty is available only to the original purchaser of the covered equipment. 
Purchaser is required to retain the original bill of sale for the purchase of the insured equipment 
and evidence of the manufacturer’s warranty expiration. Copies will be required in the event of a 
claim. f) 18 month protection ceases if your unit is replaced refurbished / or repaired two times, 
and a (30) thirty day warranty applies to your replacement unit.  
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